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	Customer Satisfaction Survey

	Date*：

	Basic Information

	Company Name*
	
	Company Phone*
	

	Filler*
	
	Filler Phone*
	

	Customer Company Address
	

	Satisfaction Survey

	Category
	Satisfaction Level*
	Remarks

	Product Pricing
	
	

	Product Delivery Timeliness
	
	

	Product Quantity Accuracy 
	
	

	Product Appearance/Dimension Accuracy
	
	

	Product Quality
	
	

	Technician Service Level
	
	

	Customer Service Attitude
	
	

	Feedback / Complaint Timeliness
	
	

	Issue Handling Timeliness
	
	

	Any other suggestions:



This form is provided by Hundred Plus Co., Ltd. Any organization is free to download and reproduce it. 
If the form needs to be digitized and made mobile friendly, you can refer to the relevant product service solutions on the official website. https://www.hundredplus.com
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